
New Patient Phone
Interview

All other patients

Which type of initial
exam is appropriate?

Patient:
(i) has been regular with a dentist,

(ii) has had an exam in last 12 months,
(iii) has no known dental concerns,

and (iv) wants only a "check-up" exam

Patient has an
urgent problem
and wishes us

to focus on
that problem only

NP COE Interview
(non-clinical
environment)

COE

PFE Interview
(non-clinical
environment)

NP POE Interview
(non-clinical
environment)

What should be done to
relieve and stabilize this

condtion quickly and
inexpensively, today?

PFE Workup and
Diagnostic Materials

Relief Care

Wouldn't this be a good time to
do a more complete exam?

Diagnosis Driven Patient Education
(and enrollment in initial therapy plan)

Post Relief Interview

POE
(BWX-Ant PAX-Big 6)

Wouldn't this be a good time to
do a more complete exam?

Initial Periodontal
Therapy Visit

Dental Tx Plan Consultation
Informed Consent

and
Financial Arrangement

Completion of Initial
Periodontal Therapy

Continuing
Care Visit

Continuing
Care Visit

Continuing
Care Visit

Continuing
Care Visit

Post-Perio InterviewDental Care
Completed

Dental Care
Completion Interview

All Accepted Dental
Care Scheduled

Complete Dental Tx Plan: Developed,
Entered into Dentrix, Prioritized, and

Sequenced

Urgent and Perio Tx Plans
 Entered into Dentrix

COE Diagnostic
Materials

Patient Flow Diagram

Doctor Introduction
(non-clinical
environment)


